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“MPF” is a registered trademark of the Federal Home Loan Bank of Chicago and the “MPF 
Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan Bank of 

Chicago.

About this Material

The information presented in these training materials is for general information only, and is based on guidelines 
and practices generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The 
MPF® Provider makes no representations or warranties of any kind with respect to the accuracy, completeness or 

suitability for any purpose of the information contained in this training. In addition, certain information included 
here speaks only as of the particular date or dates included in this communication, and the information in the 

communication may have become out of date.                    
The MPF Provider expressly disclaims any and all warranties, express or implied, including without limitation 
warranties of merchantability and fitness for a particular purpose regarding these materials and our training 

program. In no event will the MPF Provider be liable for any direct, indirect, incidental, punitive or consequential 
damages of any kind with respect the training or materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not 
be interpreted or relied upon as legal advice. We encourage you to seek advice from a qualified professional.



Topics of Discussion

• What is Changing?
• Impact on Pricing and Delivery Commitments
• eMPF® Website Updates
• Certification Process Review
• Reports



Overview of Upcoming Changes to the 
MPF Xtra® Funding Process



What is Changing

MPF Xtra® loans must be certified by the MPF® Program Custodian before 
the loan funding process can be completed.

• This will impact MPF Xtra loans with funding confirmations not received by February 1, 2022.

• Today, MPF Xtra certifications occur after a loan has funded. That will no longer be the case as 
loans will need to be certified before funding may occur. 
 A successful Loan Funding Request submission will be required to begin the certification process.

• Delivery Commitments (DCs) may need to include additional time to complete both the 
certification process and funding with Fannie Mae (FNMA).



What’s Changing
Any MPF Xtra loan that has not received a funding confirmation on or before 

February 1, 2022 must follow the new pre-funding certification process

• Loans with funding confirmations received on or before February 1, 2022 are not impacted.

• This applies only to MPF Xtra loans.

• There is no change to how Funding Requests are made.
 Loan Funding Requests must be successfully submitted prior to sending the documents to the 

Custodian for certification.

• The mechanics of the certification process is not changing, only the timing requirement.

While this may sound like a simple change, it will impact DCs and possibly your process
for monitoring rate expirations and loan certifications.



What is Certification?

Loans are considered “certified” after the MPF Program Custodian has 
reviewed the applicable custodial documents against the data provided  
at the time of the funding request and it has been determined that there 

are no exceptions

• The Promissory Note with proper endorsements, applicable riders, addendums, modifications, 
assumptions, assignments and any intervening assignments* have always been sent to the MPF 
Program Custodian for review/certification.

• There may be other documents required such as a Power of Attorney (when applicable).

• The documents required for certification is not changing.

• The MPF Program Custodian is Computershare (formerly Wells Fargo Corporate Trust Services).

* All requirements are outlined on Exhibit K-X, the MPF Xtra Initial Certification Review Checklist.



Delivery Commitments

DCs will be impacted, requiring additional time to complete the 
certification process and funding from Fannie Mae

• Please allow for at least an additional 7 business days from the date of your funding request. 
This will ensure adequate time for both the certification process and funding through Fannie 
Mae.
 The eMPF website will not permit any funding requests to be made with DC expiration 

dates that are less than 7 business days away.

 We encourage PFIs to review their experiences with certification timelines as an indicator 
to determine whether more time is needed when establishing the DC expiration date.  

• To assist with the monitoring of the certification and funding process, the eMPF® website will be 
updated to provide key date reminders and new status tracking reports.



Pricing and Delivery Commitments



Potential Impact on Your Process Flow 

Process flow adjustments may be required to ensure that individuals 
responsible for monitoring rate expirations (DCs) communicate with 

those who handle document certifications

• Rate locks should extend through the certification and funding period.

• If there are any delays with a certification, an extension may be necessary.

• Individuals responsible for monitoring DCs must make sure that funding requests and 
certifications are happening within the required timeframe.

• Individuals responsible for document certifications should communicate certification issues that 
may necessitate rate extensions. 



eMPF Website Changes

• Along with the DC expiration date, pricing on the eMPF website will display 
both the last day to request funding and the last day to obtain certification.

• During this interim period, lock terms that may not be impacted by the new 
pre-certification process will display N/A because they are assumed to fund 
prior to the DC expiration date (and February 1, 2022).



eMPF Website Changes

Delivery Commitment Review Screen

The same dates will appear on the DC Review Screen



eMPF Website Changes

Delivery Commitment Confirmation Screen

Also appears on the DC Confirmation



eMPF Website Changes

In some cases, a rate extension may be necessary to accommodate the time needed 
to complete a certification

• When requesting an extension, the last date to request funding and the 
last date to obtain certification will be displayed prior to accepting the extension.



eMPF Website Changes

Delivery Commitment Extension Screen

The same information will be available on the 
DC Extension Confirmation 



Certification Overview



Exhibit K-X

Exhibit K-X, the MPF Xtra® Initial Certification 
Review Checklist should be utilized to ensure 
that all items required for certification are present 
and properly executed.

The MPF Program Custodian utilizes Exhibit K-X 
to make sure that all documents are satisfactory.

As a reminder, the document requirements in the 
checklist are not changing. 



Document Submissions

Continue to submit each loan’s documents in a legal-sized manila folder with a label in 
the upper right-hand corner containing the following information: 

• Master Commitment Number,
• MPF Loan Number
• PFI Loan Number
• Borrower Name 

The same as today, documents are sent to the following address:
Computershare 
ATTN: MPF Program 
751 Kasota Avenue
Minneapolis, MN 55414

Folders must be shipped Fed Ex or UPS in order to maintain tracking of the files.



Document Submissions

Once the certification documents are received by Computershare, the 
expected turnaround time is approximately 2 business days*

• Certification status will be provided on the new reports available on the eMPF website.
 The reports are updated daily.

• Once a certification is complete, the MPF Provider will submit the loan to Fannie Mae for 
funding (allow 2 business days).

*Timing from Computershare may vary slightly due to volume.



Reports



Reports and Certification Monitoring

Monitoring both DC expiration dates and certification status is crucial

• Communication between the individuals handling these different tasks is important to 
ensure that funding requests, certifications, and loan fundings all occur within the set 
timeframes.

• New custody reports will be available in the eMPF website to assist with the monitoring 
of your loan certifications.



Reports

Custody reports are found under the Reports tab on the eMPF website



Reports

Pre-Certification Documents Not 
Received Report

• Lists those MPF Xtra loans that have been 
submitted for pre-funding certification but 
documents have not been received.

• Shows the number of days number of days 
left between the report creation date and 
the last day to obtain certification.

 Loans with negative numbers in the top 
section signifies that those loans have 
exceeded the last day to obtain 
certification.

 Loans with positive numbers in the lower 
section signifies that those loans that are 
still within the permitted certification period.



Reports

Pre-Certification Complete Report

• Shows loans certified during the period 
noted.

• Shows the date of the funding
request.

• Provides the date the certification was 
completed.

• States the number of calendar days that 
lapsed between the funding request date 
and certification date.

7



Reports

Pre-Certification Document Exception Report

• Lists loans with outstanding exceptions that need
to be corrected before certification can be 
granted.

• Shows the date the exception(s) was cited and the 
last day to certify.

• Shows how many days have lapsed since the 
exception was identified and how many days are 
left until the certification deadline.

• Provides a description of the exception.



Pre-Funding Certification Flow Example

Loan closes with 
borrower

A Funding 
Request is sent 

through the eMPF 
website via a 

batch submission 

Funding Requests 
cannot be made 

less than 7 
business days 
before the DC 

expires

Certification 
documentation is 
sent via overnight 

delivery to 
Computershare

Allow roughly 2-3 
business days for 

review  
Monitor reports 

for status updates

Certification is 
complete 

The MPF Provider 
is notified and 

submits the 
funding request to 

FNMA

Funding from 
FNMA can be 

expected within 2 
business days 

following 
certification 

(provided that 
FNMA does not 

identify any 
discrepancies).

DC is established (timing 
varies-may occur before 
closing or just prior to the 
Funding Request



MPF Contacts and Resources

MPF Service Center
Email - MPF-Help@FHLBC.com
Hours - 8:30 am to 4:30 pm CST
Phone: (877) 463-6673

Keep up with MPF Xtra product guideline updates 
by subscribing to MPF Announcements:

www.fhlbmpf.com

mailto:MPF-Help@FHLBC.com
http://www.fhlbmpf.com/
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