
 
 

Specialized Loan Servicing Key Contacts: 
 
 Secondary Marketing                                    MSRLock@computershare.com                                      
                                                                                          855-722-2136 (ask for Secondary) 
  
         Colleen Viall 
           AVP, Commitment Desk 
  
               Client Services                                               SellerHelp@computershare.com  
                                                                            855-722-2136 (ask for Client Services) 
  
         Kyle Lybrand 
         AVP, Client Services 
  
         Stephanie Owens 
         Lead Account Manager 
  
          Randy Magee 

   Account Manager 
  

Servicing Oversight      ServicingOversight@computershare.com  
         855-722-2136 (ask for Servicing) 
  
         Bob Crupi 
         Servicing Oversight Analyst 
  

Credit Risk       CreditRisk@computershare.com  
         855-722-2136 (ask for Credit Risk) 
  
         Dan Fischer 
         VP, Credit Risk Manager 
  
 Borrower related inquiries     1-855-435-3642 
         www.sls.net 
 

 
Please make Client Services your first point of contact  

for all general inquiries. 


